
By opting-in you are providing consent to use personal information to provide the 

services you’ve requested, including services that display customized content and 

advertising. Your provider’s Msg & Data Rates may apply to our confirmation and all 

subsequent SMS messages. You may opt-out and remove your SMS information by 

sending “STOP”, “END”, “CANCEL”, “UNSUBSCRIBE” or “QUIT” to the SMS 

text message you have received. If you remove your SMS information from our 

database, your number will no longer be used for secondary purposes, disclosed to 

third parties and used by us for third parties to send promotional correspondence to 

you.  

Data obtained from you in connection with this SMS service may include your name, 

address, cell phone number, your provider’s name, the date & time, and content of 

your messages. We will not be liable for any delays in the receipt of any SMS 

messages, as delivery is subject to effective transmission from your network operator. 

SMS message services are provided on an AS IS basis. To view our Terms & 

Conditions visit www.checkonholdinc.com or call our Toll-free 24-hour Opt-out line 

1-866-874-3741.  

Opt-in  

Sign agreements and any addendums to opt-in for SMS courtesy text services. A 

confirmation message is sent to verify you are in possession of the device for the cell 

number you provided and inform of applicable Msg & Data Rates for all subsequent 

SMS or MMS. 

Opt-out 

To cancel text message alerts, simply reply STOP to the message received to opt-out 

of respective text alert program. Text STOP to the message you receive! 

Help or Support 

For help, email us at textcustomersupport@checkonholdinc.com or call 1-866-874-3741. 

Request help, get contact information or additional information regarding our texting 

services anytime from your mobile device by replying with the word “HELP” to the 

message you receive. 

 


